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DETIQUETTE#!
All students should be aware that their behavior impacts other people, even online. I hope that we will 
all strive to develop a positive and supportive environment and will be courteous to fellow students and 
your instructor. Due to the nature of the online environment, there are some things to remember. 
 
Keep in mind that operating online requires us to communicate with each other through written text. 
Therefore, the online environment is missing many of the nuances that we can provide in face-to-face 
communication (tone of voice, facial expressions, etc.). Thus, online, be sure to pay close attention to: 
tone of voice (is your language possibly strong or offensive?); clearness of communication (did you 
clearly explain your thoughts, or do excessive typos confuse your message?). Some additional steps to 
consider:  

1. Always think before you write. In other words, without the use of non-verbals with your 
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